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Guidelines for the development of electronic tax management system (e-Tax) in

Thailand: Lessons from Estonia

Abstract

Republic of Estonia is a small country that has invested in digital technology as a mean to fully
manage the country’ s development since 2002. One of them is the investment in the development of
electronic tax management systems, or e-Tax, which is a holistic taxation system with modern and fast
technology to allow reliable the country’s tax management. Thailand is also starting to use the e-Revenue
system, in the form of an electronic tax invoice or e-Tax invoice, in order to shift from the original format
made with paper toward reduce the time to prepare documents and storage via technological based
platform. In addition, not only that this helps to reduce time and costs as well, businesses can do the job
quickly, reduce operating costs. However, it is found that Thailand still has many challenges to be dealt
with, including the preparation of the infrastructure for the e-Tax system, the preparation of relevant policies

and laws. which is more align with the e-Tax system in the Republic of Estonia.

Keywords : e-Tax, e-Tax invoice, e-Government
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