© CoLA

M3UsEYNITINTILAUNAAUNISUIMININTA5 1SRRIV ASSI 5 (The Third National Conference on Public Affairs Management in the Digital Era)

“mMsuimsianisanssazeeRdva: nguane eadusssy wazn1sndufiuguszanddlne” (Public Affairs Management in the Digital Era: Legal, Justice and A Return to Democracy)

k4 . s 1Y =1
LBUIN19IN1969519 E-Banking vasuszwmdlne Ui:aUﬂqiquﬂaqﬁqimiﬁlaﬂiﬂLuﬂLLaS

S1YBIUIINTEILAY

Unanga

assusgealaidouarsverandnsaiiaulfludsunlainisiignssumanisiunssuIATaINLUY
Fufugnsingsnssumissuasiiannsasiiuniseouladléanmun vide E-Banking Taednszuaumsuiuuys
wazWaegsraiiies Fsueninaslunistisandunounisliionarsiigeennuddeiliineasguazionoud
mmam1salunwsLLﬁdq%’uiﬁmﬂﬁq‘fuﬁmzﬁwmémiﬁmmmﬂmwgﬁaaahﬁﬁuiuﬁqm el wuamensadna E-
banking 9NUNEEuTBIUSEIATEDS A ﬂ’]‘iLéiJﬁ]’mm'iLﬂg‘r’JULLﬂadL%’]Zj: Cashless society 19 E-Money 2818015

o o

THRudidnnseing (e-money) #ine 9 viliauliisludeddiuandn uenaniideigdiesatuayuliia National

E-ldentification and E-Signing Solution E-ID @ﬁlmulﬂﬁw

AMd1AgY : Cashless society , E-Banking model , Any ID

nAnwndngnssgussamaumanitudin a1v1n133n15n19AR Inendensunasesiesiiu uminerdeveuuiy

~ 1012 ~



© CoLA

M3UsEYNITINTILAUNAAUNISUIMININTA5 1SRRIV ASSI 5 (The Third National Conference on Public Affairs Management in the Digital Era)

“mMsuimsianisanssazeeRdva: nguane eadusssy wazn1sndufiuguszanddlne” (Public Affairs Management in the Digital Era: Legal, Justice and A Return to Democracy)

The creation of the E-Banking: experience from the Republic of Estonia and the

Kingdom of Sweden

ABSTRACT

The Republic of Estonia and the Kingdom of Sweden have transformed their banking operations from
traditional to fully online and digitized banking operations or E-Banking, through continuous improvement
and development processes. This not only helps to reduce the complicated process of using documents,
but also makes both the public and private sectors to become more competitive, which will eventually
lead to sustainable economic development. Based on the lessons learned regarding E-Banking from both
countries, the beginning of the transition is to establish the Cashless society by using electronic money (E-
Money); the use of E-Money makes people behaviorally change and no longer attach to the using of
traditional money again. In addition, the government must support the parallelization of the National E-

Identification and E-Signing Solution E-ID in order to fully and successfully transform to E-Banking.
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