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The path to E-Health in Thailand: obstacles and strategies lessons from Estonia

ABSTRACT

The results of implementation of a policy to extend the use of information technology to support
the healthcare services or E-Health by the Government of Estonia has been promising. The overall process
healthcare services have significantly improved as a result of the free flow health information sharing
between responsible parties, newly evolved innovations, etc. For Thailand, even though some changes
have been made to the healthcare system toward transformation to E-Health since 2014, stil|, little to no
drastic changes is to be seen as opposed to Estonia's E-Health system. The problem of transformation to
E-Health in Thailand is lacking government support and personnel who specialize in health technology. An
important strategy to change the country to the E-Health in Thailand must come from the Ministry of Public
Health, which is to establish organizations and personnel in cooperation with the management of E-Health
to create good standards for health services and the legislation of laws that are appropriate to support the
use of ICT in health systems.
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