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Development of Issuing Building Construction Permit Service By Ponepek

Subdistrict Administrative Organization, Manchakhiri District, Khonkaen Province
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ABSTRACT

This research had the objective to develop guidelines for the improvement of the
service to issue building construction permits by the Ponepek Tambon Administrative
Organization (TAO) in Manchakhiri District, Khon Kaen Province. Data were collected by question
and answers, and brainstorming with 30 service clients and relevant staff of the TAQ. This study
found that there are five steps in the process of issuing building construction permits: (1)
Preparation; (2) Receiving the applications and inspection of supporting documentation; (3)
Inspection of the building site; (4) Consideration whether to issue the permit; and (5) Issuing the
permit/collection of fees. Guidelines for the improvement of the permit process include the
need to reduce the time involved in processing applications from an average of 51 days to 18
days. If the TAO is able to accomplish this improvement in efficiency, it will satisfy the needs of
the client population.
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