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ABSTRACT

This research had the objective to study the knowledge and understanding of medical
care benefits of government police officers in Khon Kaen Province, with the goal of using the
findings as guidelines for developing a handbook on clinical care rights for the police officers.
Data were collected by questionnaire submitted to 120 police officers, most of whom had been
in government service for over 15 years and were currently married.

This study found that there was a rather low level of knowledge among the respondents
about their medical benefits and right to treatment and care. There are three core areas of

knowledge: Use of benefits in a direct reimbursement payment system; direct payment, and
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steps in claiming benefits if paid directly. The researcher also analyzed the relationship between
individual factors (such as gender, age, educational attainment, position, duration of government
service, and marital status) with level of knowledge about medical benefits. This study found
that the individual factors (except for duration of government service) were not significantly
associated with knowledge of medical benefits and rights. The resulting recommendations for a
handbook propose content on the definition of rights to treatment and care for the police office
and family members, when coverage begins, when it ends, and the steps in claiming benefits.
Essential information is provided about the direct reimbursement payment system and
procedures. The handbook should be in an attractive format with examples of forms, and

written in easy-to-understand language which is clear.
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