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ABSTRACT

Most of the local administrative organizations (LAO) in Thailand still rely on central
government support to some extent; the average of locally-generated revenue from tax
collection by the LAQO is only 10% of their total annual budget. Partly, this is due to the lack of
effort by the LAO in revenue collection and investment. This research conducted a study of
ways to increase revenue collection in Don Sak Municipality of Surat Thani Province. Data were
collected from reports of the Municipal Treasury Office, reports of other LAO which are
successful in revenue generation, and from focus group discussions with local administrators,
revenue collection staff, private businesses, members of the Municipal Council and
representatives of the local population.

This study found that the Municipality was able to increase locally-generated revenue
from 7.4% of the total budget in 2007 to 17.8% in 2008, and 22.5% in 2009. There was a decline

59



1A5aNIUTEYRANINTTEAURIRMUNTUTNSAIN TS 150U2 U TEMALMEY (Public Affairs Management)

“Usnsansnsaiy: msdenvesuszyisu (Public Service: People’s Choices)”

to 15.2% in 2010, 16.7% in 2011 and 13.4% in 2012 partially due to an increase in central
government support. However, the Municipality demonstrated its potential to increase local

revenues.
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